
IGP INSTALLATION & WARRANTY TERMS
Product: Teison-IGP Smart Mini Home EV Charger (and accessories)

INSTALLATION
Must be installed in accordance with the Installation Guide by:
 (i)   Innovative Green Power (IGP), or
 (ii)  a Certified Third Party licensed by the Energy Commission (Suruhanjaya Tenaga).

All protection circuits (MCB, RCCB) must comply with ST guidelines.
Improper or non-compliant installation voids the warranty.

For installation support:
 +6012 595 4786 (Whatsapp)
 enquiry@innovativegreenpower.com

WARRANTY TERMS
2-year limited warranty on AC chargers (components and protection breakers).
1-year installation warranty (IGP installations only).
Proof of purchase and serial number required.
Warranty begins from date of installation.

EXCLUSIONS
Warranty does not cover:

Improper or non-compliant installation
Physical, environmental, or accidental damage
Misuse or unauthorized modification
Normal wear and tear

On-site service is free if installed by IGP; otherwise, charges apply.

Full terms: www.innovativegreenpower.com/support
Safe and reliable EV Charging Systems, one at a time.
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